FABRIC WARRANTY

Clear PVC 0.75mm

UV Blocking: Blocks 93% of UV solar radiation
Blocks 10% of Infra-Red radiation

Ultraclear PVC Warranty:

2 years

Contender NZ Ltd, guarantees for a period of two years from date of original purchase that the clear PVC marketed by the company under the
trade name "Ultraclear’, will not become unserviceable due to UV degradation or under normal operating conditions. Contender NZ Ltd further
warrants the clear PVC material meets all published factory specifications current at the time of manufacture. This warranty does not cover
scratching, shrinkage less than factory specified tolerances, or damage due to abuse or improper cleaning and maintenance. A further condition is
thataregular cleaning programme must be complying with the recommendations in our literature. The above guarantee is applicable to the original
purchaser only. When a complaint is received, the determinations of the manufacturer or recognised industry association is the sole basis on which
replacement or refund is made. The liability of Contender NZ Ltd is limited under this warranty to replacement of material only, or refund of the
original purchase price, on a prorated basis of life served, i.e.: 1st year 100% and 2nd year 50%. Liability for negligence or any consequential loss is
expressly excluded.

Regular cleaning practices when not in use will greatly enhance expected life. The use of harsh chemicals for cleaning should be avoided, as these
can scratch the material. Clear PVC should only be cleaned with a diluted solution of mild soap and warm water or Baytex Sliktop. Rinse with clean
water and dry with a soft cloth or a sponge. Do not use solvents or chemical cleaners. Do not expose UltraClear to abrasion. The surface can be
scratched by rubbing with a coarse cloth, or even in general usage and these are impossible to remove. We recommend Plexus or Vuplex plastic
cleaner.

Manufacturers Warranty of PVC and Frame:

2 years

Baytex a division of Structurflex Ltd warrants that the PVC manufactured products and all component parts are free of defects in materials or
workmanship.

Materials used are subject to manufacturers warranties.
Damage caused by accident, abuse or normal wear and tear, including fading and discolouration of the fabric and impact damage to the framework,
is specifically excluded from this warranty. Non-compliance with manufacturers cleaning and maintenance instructions will also specifically exclude

the product from this warranty.

Defective product returned to Baytex a division of Structurflex Ltd will be repaired or replaced free of charge. Repairs may be undertaken by a third
party only at the discretion and authorisation of Baytex a division of Structurflex Ltd.
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